
Nathan Mah
Applying LEAN to Outside Sales Staff



Agenda

5:30 Registration

6:15 Dinner

7:00 Keynote Speaker

7:50 Q&A with Keynote Speaker

8:15   Door Prize



Don’t Miss Out

on Your Member

Benefits

update your contact information at 

apics.org/myinfo



Welcome new members 

Sanhai Yang – joined January 5th



Nov 24th PDM



Congratulations 
for earning your CPIM certification 

Gavin Hall – 20 January 2011



Unemployed?

We can help.

Talk to a board member

about special membership 

programs for those who are 

unemployed.



We’ll come to you!

Contact the 

Fraser Valley Chapter 

Education Director 

(Mark) at

604.309.9418

or visit

apics-fraservalley.org

for more details

Need 

on-site

corporate 

training?



Current CPIM Sessions Running

(Winter 2011)

BSCM at Helton – 12 Students

DSP at Asco – 5 Students



Tonight’s Keynote Speaker

Nathan Mah, Director of Operations, for 

NuHeat will share with you:

• 2 Pronged Approach to Value Stream Mapping

• Identifying Best Practices that were in place

• Standardize Processes and Practices

• Develop SOP’s

• Lessons learned – Lean Principals can be implemented in all environments



APICS Blog

+YOU

Visit blogs.apics.org

✚ Get connected.

✚ Share your point of view

✚ Experience the word of APICS members.



Membership Stats

51 Members in total as at the end of January

• 50 Professional members

• 1 Academic professional member



We are building our ePresence

We have set up a 

blog area. 

Please feel free to share 

the information; and let us 

know if you want to post 

information to it. 



Welcome BCIT Students

Chris Craxton

Anna Le Good

Sean Hepple  

(Student Chapter President)



Upcoming Events

Feb 23 – Does your Supply Chain meet your customers needs?

- Brent Mewett

March 30 - Understanding Personality Style in the workplace: the 

powerful performance catalyst  - Sue Jackson

April 27 – AGM – TEAMS – There really is an “I” in team – what “you” 

can do to improve teamwork in your workplace. – Richard Ranftl


